Goose Island Account # 42192 16014

Docket 04-0400
ComEd Exhibit 1.2

Account# 42192-16014

712411998 | CONTACT Credit - Open Bajance Inquiry WILL MAIL PAYMENT FOR MAR-MAY MONTHS BY 7-27
10/27/1998| CONTACT Miscellaneous CUS WANTED TIME OF DAY MTR//TRANSFERRED TO CDC
2/4/1999 | CONTACT Credit Issues the corporate headquarters is account # 50521-00001, 2007 w
division, another account @ 1805 w division, account #12066-
18003
2/15/1929 [ CONTACT Credit - Amount Needed to Rest NEED $13,824.43 *CASH* TO RESTORE
3/11/1999 | CONTACT Credit - Amount Needed to Rest need $14,562.88 **cash™ to restore. _
3/17/1999 | CONTACT Miscellaneous CUST WOULD NOT GIVE ANY INFO UNLESS SPEAKING TO SUP TRNS TO
QA
3/17/1999 | CONTACT Supervisor Commenis EXPLAINED NO ARRANGEMENTS AVAILABLE ON ACCOUNT; OFFERED ADDR
ESS TO VOICE CONCERN IN REGARDS TO BILLING. SUPKC
3/17/1999 | CONTACT VRU Account Balance Inquiry
3/17/1999 | CONTACT Supervisor Comments current pymt bounced check - no arrangements - informed cust
. the service wilbecut ...........
3/31/199% | CONTACT Credit - Amount Needed to Rest THIS ACCOUNT IS BEING CUT PER BOB RYAN SYSTEM CREDIT//RETUR
NED CHECKS ON ACCT//HAVE NOT HEARD ANYTHING FROM ESQ REGARD!
NG BILLING PROBLEMS//BUT RETURNED CHECKS IS FORCING THE CUT-
QUT ON THIS ACCT//NEEDS CASH PAYMENT THAT MUST BE VERIFIED O
F $14,562
3/3111999 | CONTACT Credit Issues SYSTEM CREDIT TRIED TO CALL CUSTOMER AT BOTH NUMBERS ON ACGO
UNT TO INFORM THEM THAT THEY WOULD BE CUT ON 4-5-99 FOR RETU
RNED CHECKS ON ACCOUNT///NO ANSWER
4/21/1999 | CONTACT Credit - Amount Needed to Rest Need $14,562.88 *cash* to restore - Can be pole cut.
4/26/1999 | CONTACT Credit - Amount Needed to Rest CUSTOMER NEEDS TO PAY $15,990 TO HAVE SERVICE RESTORED PER S
YSTEM CREDIT
4/28/1999 | CONTACT Credit - Amount Needed to Rest NWHICUSTOMER NEEDS TQ PAY $16,180 TO HAVE SERVICE RESTORE
' . D. - CASH ONLY - BOB RYAN
12/7/2000 § CONTACT Connect Issued Electric
12/7/2000 | CONTACT Customer Maintained
12/7/2000 | CONTACT Customer Maintained ‘
12/27/2000f CONTACT Connect Completed ACCT-4219216014: V CAIRE/COG - PER E.T. - RE: MTR# 09258326
- 7 - NEW SUCC: GOOSE ISL.AND INC DBA SLICKS - AS OF 05/09/2000
- RDG: 02153 /00873 /0.0 /0.0 - ENTERED 12/07/2000 (REC
' ORDS ONLY)
12/28/2000] CONTACT Maintain Bill Account
12/28/2000] CONTACT Billing - Rates/Riders Rider 7 complete
1/12/2001 -BILL Not Assessed 509.52 1/30/2001
1/12/2001 | CONTACT Billing Issues entered reg read for 6-8-00
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Goose Island Account # 42192 16014

Accounti 42192-16014

2/1/2002 | PAYMENT Payment 600
2/11/2002 BILL Assessed 18,606.93 2126/2002
2/12/2002 BILL Assessed 19,224.97 2/27/2002
2/13/2002 | CONTACT Credit Issues FORWARDED PAPERWORK TO KATHLEEN CECH PER CONTACT 1-3-02.
2/18/2002 |COLLECTION Disconnect Notice
2/18/2002 | CONTACT Comespondence - Collections Disconnect Notice Commercial
2/20/2002 | CONTACT Credit - Open Balance Inquiry STS WILL SEND PROOF THAT THEY ARE NOT RESPONSIBLE FOR TRANSF
‘ ER DEBIT
2/26(2002 [COLLECTION Early Contact Delinquent
2126/2002 | CONTACT Early Contact Of Delinquent (312} 932-0006 CALL RESULT: Telephone system errors
TIME OF CALL: 16:31 SERVICE CLASS: COM
RECORD TYPE: CALL ALONG WITH FIELD COPY.
WINTER MORATORIUM LETTER NOT SENT TO CUST
AMOUNT DUE AT TIME OF CALL: $17,421.94
2/26/2002 | CONTACT Credit - Wants Extension on Fi cust in dispuie of xfer chrgs of $13358.75...cust has sent p
aperwork reg'ing xfer amount...cust wants armgts on past du
e balance of $5248.18...adv cust is acct had heen kept curre
nt, i would not have a problem removing acct from disc.. how
ever, since acct is not current i can not offer any armngts
. on past due balance...cust requ'd super...
2126/2002 | CONTACT Supervisor Comments ...rev mngt has previously upheld $13,358 transfer charges..
.no further armgmnts/extns on $5248 past due...ddb/cet/obe.
212712002 JCOLLECTION Sundry letter notice #1
2/27/2002 | CONTACT Correspondence - Collections Send Sundry Lir Nic 1
2/28/2002 |COLLECTION Eligible for Cut
2/28/2002 | CONTACT Credit Issues PER EMAIL REQUEST LEFT A MESSAGE AT SLICKS LOUNG NOT AT WORK
UNTIL 7:00 PM PLEASE HAVE THE OWNER CALL ME NOT THE MANAGE
R CALLED OLD MANAGER NEVER CALLED ME BACK 630-684-2733, I N
EED BUSINESS LEASES FOR BOTH OLD BAR AND SLICKS FAX 630-68
Apr-10
3/12/2002 BILL Assessed 20,253.53 3/27/2002
3/20/2002 |COLLECTION Expire From Cut-List
3/20/2002 |COLLECTION Disconnect Notice
3/20/2002 | CONTACT Correspondence - Collections Disconnect Notice Commercial
3/27/2002 |[COLLECTION ‘Early Contact Delinquent
3/27/2002 |COLLECTION Sundry letter notice #1
3/27/2002 | CONTACT Correspondence - Collections Send Sundry Lir Nic 1




peulejuiepy Aed-UoN 103 N0 IND LOVINOD | 200Ziveis
98'28812% S| LNNOWY 1N EF8E ¥89 0€0 1V 11vD Q1314 JO
Si1NS3Y HLIM SIHHD TT¥O========5 INTFWIADNVYHIY ON=========1N0
310d 3AVH 3SV1d H3.13W 1V 1N 38 IONNVD 30IAN3S Ji
AVANON H0O4 32IAY3IS 1ND 3ISVITd———H0Z HIAQO— panss| Aed-uoN Joj InQ N9 LOVINGD | 2002/¥2/5
|EIISUWIWOT 2ION J02UU0IsI] SUonDS0D - SOUSleOdSB.UOO 1OVINOD ZO02I¥2IS
WM 391198 UON NOILDITIOD) Z00Z/vesS
BOIJON 108UUcosI] NOLLDATI0D| 200Z/¥2/S
Buipusd - Aed uoN 1o 119 NOLLDATIOD| Z00Z/vE/S
[BI2I8LIWIOY SONJON 108UL0ISI(] SUOI198|07) - 8dudpuodsanIo] LOVINOD | zoozzz/s
BOHON 108ULGISI] NOLLD3T10D| 2002/22/5
Z00Z/¥2/S 99'228°LZ pessossy T8 2002/6/5
. SINIWIONVHMY ON
HOIHO SYIIHSYD NI 98°Z881L2% O33N IM 3JIAYIS I901STH OL }S9y 0} papasy UNoWY - Iipal)) LOVINOD | 2002/€/S
pautejuiey Aed-uoN 1oy InQ Iy 1DVINOD | Z00Z/E/S
bL'8€€°12$ SI INNOWY LND EFBE ¥89 0€8 LV 11V 1314 4O
S110S3Y HLIM SHHO 11¥0========8S1NINIONVHYY ON=========1010
A10d JAVH 3Sva1d ¥313W LY 1ND 39 LONNYD IDIANIS i
AVANON HOd IDIAYIS 1ND 38V 1d—— MOZ HINO—— — panss| Aed-UON JoJ INQ D 1OVINOD | Z00zZ/£/5
“Buipuad - ked uoN NG IND NOILDITI0D] 200Z/E/S
. RFTETTTE] NOILD3TI0D| Z2002/Z/S
£6°€6Z°0Z% 1TvD 40 IWIL 1¥ INA INNOWY
L1SND 0L INJIS 1ON ¥ILLATWNINOIYHOW HIINIM
"AdOD @131 HLIM SNOTV TIvD -FdAL dHOI3A
WOD 'SSY10 IDIANIS  9Z:1Z “1TvD 40 ANIL .
payoeay Aued s1qisuodsey ON 1 TNSIM 1T¥D 9000-Z£6 (ZLE) Juenbuiiaq 10 198U07) ApEg LOVINOD | Zooziociv
Juenbuijeq oW Aes NOILD31102| Z00Z/62/t
WM 291A18G UON NOILD3T10D| Zooz/ser
BSOS 930N JosUU0IsIq] SugQIiRIoD - eouepuodseuo:) 1DOVINOD Z00cfeeiy
SONON 10auuoosIg NOILDITI0D] 2002/Z2/y
}SIT1-41D Wioi4 aaidx3 NOILDITIOD| Z002/ZZ!v
z00zZ/Szly $8°620'1Z pessassy 118 200Z/0Liy
N3 Jo} oq1Bi3 NOILDTTI0D] 200Z/Liv
J6'¥22'618 VD 40 3WIL 1V 3NA INNOWY
1SND 04 LNIS LON ¥3L1TT WAHOLYHOW HAINIM
‘AdOD A13id HLIM ONGTV T1v0 :3dAL Q9003
WOD 1SSV IDIANAS 1119 TIYD 40 JNILed
8|gisuodsal e ypm abeSseW 1187 11 NS T1vD 9000-2E6 (21E) Jenbuljaq JO 19BIU0T AllET LOVINOD | z00z/8z/c

r1L09i-Z6LEy AUNOIDY

IAIDY JUNCIIY

Y1091 2612k # JUNCODY pue(s| 95009




Goose Island Account # 42192 16014

Account Activi Account# 42192-16014
5/29/2002 |[COLLECTION Cut Out Non Pay - Pending
5/29/2002 |COLLECTION Cut Out Non Pay
5/29/2002 { CONTACT Cut Out for Non-Pay Issued —-—0OVER 20K-~— PLEASE CUT SERVICE FOR NONPAY
- IF_SERVICE CANNOT BE CUT AT METER PLEASE HAVE POLE
CUT=========NQ ARRANGEMENTS========CALL CHRIS WITH RESULTS
OF FIELD CALL AT 630 684 3843 CUT AMOUNT IS $21882.86
5/30/2002 | CONTACT Credit - Amount Needed to Rest 22 147 10
5/30/2002 | CONTACT Supervisor Comments had fire a month ago not sure if he can refract info, inform
ed needs inspection, new owner took over 5/9/00, pre-cust sa
me name, we need state licence, Jease, owner info of bldg, ¢
opy of tax id,business license, etc to fax fo c.cech in rev-
mgmt, also Howard Bailey has chg off from 52293-71023, $1134
. ss# 353-64-2631, daytime , 773-406-7957, cell #, c1 pmart
5/30/2002 | CONTACT Customer Maintained
6/10/2002 BILL Assessed 2214710 6/25/2002
6/11/2002 BILL Assessed 22.270.56 6/26/2002
6/11/2002 { CONTACT Biliing Issues PER METER INVESTIGATION - BUILDING HAD A FIRE -- SAME OWN
ER
6/12/2002 | CONTACT Engineering Investigation Issu per ET- D Peters -—HAD FIRE BLDG BEING REHABBED POSS  r
_ efer to new buisness for inspection
6/20/2002 | CONTACT Engineering Investigation Void
71112002 | CONTACT Disconnect issued ]
7/10/2002 BILL Assessed 22,930.61 7/25/2002
7/11/2002 BILL Assessed 21,052.48 7126/2002
7/11/2002 |[COLLECTION Removed From Collections
7/11/2002 | CONTACT Disconnect Completed ACCT-4219216014:
7/11/2002 | PAYMENT Deposit 1,786.54
71112002 | PAYMENT Excess Credit 1,786.54
7/26/2002 |COLLECTION Sundry letter notice #2
712612002 | CONTACT Correspondence - Collections Send Sundry Lir Nt¢ 2
8/5/2002 |COLLECTION Final Notice Sent
8/5/2002 [COLLECTION Internal Matching
8/5/2002 | CONTACT Correspondence - Collections Final Bill Coilection 2
8(7/2002 | CONTACT Returmed Mail - Finat Notice. .
8/15/2002 |COLLECTION Internal Matching Il
8/15/2002 |{COLLECTION Notify Skip Trace
8/16/2002 [COLLECTION Send to Final Bill Collec Agen
9/3/2002 {COLLECTION Internal Matching IlI




Goose Island Account # 42192 16014

Account# 42192-16014

9/16/2002 |COLLECTION Intemal Matching IV
9/17/2002 | CONTACT Credit - Open Balance Inguiry customer sts they didn't take over ownership of this locatio
n_under goose island until 5/99 she will fax over ownership
papers and prior owners info to the CHG DEPT via fax.

9/30/2002 |[COLLECTION Internal Matching V
10/14/2002COLLECTION internal Matching VI

10/14/2002 |COLLECTION Charged Off

10/14/2002 |COLLECTION Send to Agency

10/14/2002 |COLLECTION Notify Skip Trace ||

10/14/2002) PAYMENT Charge Off 6,035.08
10/14/2002| PAYMENT Charge Off 0.45
10/14/2002| PAYMENT Charge Off 0.45
10/14/2002] PAYMENT Charge Off 0.45
10/14/2002| PAYMENT Charge Off 0.02
10/14/2002] PAYMENT Charge Off 1.66
10/14/2002{ PAYMENT Charge Off 10,818.23
10/14/20021 PAYMENT Charge Off 7.67
10/14/2002| PAYMENT Charge Off 18.07
10/14/2002] PAYMENT Charge Off 4.67
10/14/2002| PAYMENT Charge Off 0.01
10/14/2002| PAYMENT Charge Off 18.88
10/14/2002| PAYMENT Charge Off 173.08
10/14/2002| PAYMENT Charge Off 0.03
10/14/2002] PAYMENT Charge Off 173.08
10/14/2002| PAYMENT Charge Off 0.15
10/14/2002| PAYMENT Charge Off 3.02
10/14/2002| PAYMENT Charge Off .0.15
10/14/2002| PAYMENT Charge Off 0.15
10/14/2002| PAYMENT Charge Off 10.93
10/14/2002| PAYMENT Charge Off 13.02
10/14/2002 PAYMENT Charge Off 145.61
10/14/2002f PAYMENT Charge Off 15.53
10/14/2002] PAYMENT Charge Off 136.15
10/14/2002| PAYMENT Charge Off 10
10/14/2002] PAYMENT Charge Off 10
10/14/2002] PAYMENT Charge Off 10
10/14/2002] PAYMENT Charge Off 0.15
10/14/2002| PAYMENT Charge Off 0.15




Goose Island Account # 42192 16014

Accounti# 42192-16014

10/14/2002] PAYMENT Charge Off 0.45

10/14/2002| PAYMENT Charge Off 4,067.32

10/14/2002| PAYMENT Charge Off 7.74

110/2003 | CONTACT Revenue Protection Case

1/16/2003 |COLLECTION Removed from Agency

1/16/2003 |[COLLECTION Send to Agency

1/22/2003 | CONTACT Credit Issues NEVER MOVED. GOOSE ISLAND IS STILL HERE. TELE# 312-932-0008.
REF2CC1. STS PREV WRITTEN OFF BAL 1S NOT THEIRS & INSIST ON
SUPV. REF2CCH1.

17222003 | CONTACT Supervisor Comments OK TO RESTORE SERV AT POLE WHEN CUST CALLS BACK WITH CONFIRM
ATION NUMBER ON PYMT OF $21,682.35, PUT CUST BACK ON SERV AS
OF 6-28-02. HAS BEEN USING HERE SINCE THEN

1/23/2003 |COLLECTION Revenue Protecfion Case

1/23/2003 | CONTACT Complaint Cub # 141 -- Ph # 773 406 7957 - Howard Bailey -- Customer
disputing charges of $21,000 - Says company billing hirn for
time before he moved into this address -- Says beleives he o

e |nly owes about $6000.

1/23/2003 | CONTACT Credit - Verify Payment Receiv $11, 700 CASH REF #5944 REC #00231170020562

1/23/2003 | CONTACT Credit Card Payment wanted to pay by credit card over $11gee unable to gave cx’

1/24/2003 |COLLECTION Removed From Collections

1/24/2003 | PAYMENT Payment 9,982.35

1/24/2003 | PAYMENT Payment 11,700.00

5/12/2003 | PAYMENT Payment 2,260.00

5/13/2003 [TRANS FROM 2,260.00 [TO BILL ACCOQUNT 4219216023

6/17/2003 | CONTACT Credit Issues PLEASE FAX 2YR ACTIVITY STATEMENT TO BILL DELANEY AT 815 371
2205...SENT TO OSR

6/18/2003 | CONTACT Customer Maintained

71812003 | CONTACT Request Account Activity State

7/10/2003 | CONTACT Miscellaneous MAILED ACTIVITY STATEMENT 7-10-03

8/19/2003 |COLLECTION Removed from Agency

8/25/2003 [COLLECTION CUSTOMER COMPLAINT RESOLVED

12/3/2003 | CONTACT Retumed ltem Retumed Check DUE TO NSF FOR 837.

26
12/17/2003]  CONTACT Miscellaneous REQST ACTIVITY STATEMENT
5/[19/2004 | CONTACT Complaint Customer is disputing charges from the previous customer.




